
User Manual v1.0
IOS & Adroid App



- How to download the 360Lock app

- Sign in with Facebook or Google

- Create a 360Lock account

- Log in with a 360Lock account

- Add a lock

- Logging out of the app

- Tap to Unlock

- Share lock with other users

- Shared lock functionalities

- Activity Log

- Add RFID tag/wristband

- Account settings

- Lost mobile device ςfor owner

- Lost mobile ςfor shared user

- Battery management and feedback

Index



1. Open the App Store on your iOSor Android

device*

2. Go to search and type in ó360Lockô

3. Select 360Lock from the search 

results and install the application

* Compatible with iOS devices supporting Bluetooth 4.0 orhigher and running iOS 11.4 or later.

Compatible with Android devices supporting Bluetooth 4.0 or higher and running Android 4.3 or later.

For best performance, please ensure your device is running the latest version of the 360Lock software.

How to download the 360Lock app

1. To log in with your Facebook or Google account, 

press one of dedicated buttons

2. You will be asked to authorize your use of 

Facebook/Google to login via 360Lock

3. Once authorized, your 360Lock account will be

created  using your Facebook/Google account

information

Sign in with Facebook or 
Google



Create a 360Lock account

Log in with a 360Lock account

1. Press óSign up with Emailô on the home screen

2. Fill in all of the required details, including First Name, Last

Name,  Email, and Password

3. Press óRegisterô to verify your phone number

4. After the verification process, your account is created

1. To log in with your 360Lock account, press the óPassword 

loginô button on the home screen

2. Enter your user name and password

3. Press óLoginô to log in to your account



Add a lock

1. Ensure you have Bluetooth enabled on your device.

2. Ensure the lock is charged, in range (5m) and turned on.

3. To turn lock on, touch the black screen in front of the lock until a green 

light appears.*

4. Ensure the lock does not belong to another user.

5. Press ó+ô on the óMy locksô screen.

6. Follow instructions on screen.

5. The app will now search for the lock viaBluetooth.

6. Once lock is found, press the button to start setup process.

7. Set lock name, position and upload an image.

8. Press óSave to finish.

* Please note: a lock in location mode may take 30 sec to connect



Logging out of the app

1. Open the options menu by pressing the three  

buttons in the top right section of main screen.

2. Press óLogout.

3. All of your personal and lock information will be  

removed from your device until you sign in again.



Tap to Unlock

1. Ensure you have Bluetooth enabled and that the lock is within 5m  of 

your device and turned on. To turn on, press the button on the lock 

until a solid green light is displayed.

2. Choose the lock from the lock list screen.

3. You will see a large lock button in the center of the screen.

4. Simply tap on the lock button to unlock.



Share lock with other users 1/2

1. Choose any lock from the lock list screen and press the óInfoô option 

in the bottom menu.

2. Press the ó+ô button in authorizations section.

3. Select a user from your deviceôs contact list or input phone number.

4. Schedule access for the shared user: óSharing period start and stopô, 

óWeekly programmingô and óDay scheduleô:

- Sharing period start and stop: User will be limited to access 

to lock based on calendar.

- Weekly programming: User will be limited to access to lock 

based on week day.

- Day schedule: User will be limited to access to lock 

based day time.

- Feel free to mix these options according 

to your needs.



Share lock with other users 2/2

5. Your deviceôs native SMS messaging application or WhatsApp will 

be opened with an editable invitation message to send to the 

invited user.

6. After opening the web link, the shared user will be prompted to

install the 360Lock application and create a new account (if they 

have not already done so)

7. After installing 360Lock, the shared user will find the lock in the

"Shared locksò screen



Shared lock functionalities

1. Shared users will be able to view the photo of the lock if the owner 

has set one.

2. Shared users will not have access to the lockôs settings, activity log, 

RFID lists and will not be able to invite otherusers.

3. The shared user may open their lock using óTap To Unlockô.  Please 

see óTap To Unlockô page for more details.

4. A log record is added to the lockôs activity log for theowner

each time that the shared user attempts to perform any 

operation on the lock.

5. Shared user access can be disabled temporarily by 

the owner in every moment.



Activity Log

1. Choose any lock from the lock list screen

2. Press the óInfoô button from the bottom menu of the unlock

screen

3. Select óActivitiesô section 

4. This screen shows a list of activities for any time a shared

user performs any operation on the lock

5. By selecting a log record you can view the place where

the operation was done


